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WHY MENTAL HEALTH? CCLA

Corporate
Mental Health
Benchmark

Mental ill-health at work ...an average cost of US$1,900 -
costs business billions... per employee every year* CCLA N
That equates to an annual o $2.7 billion for Amazon

estimated loss of... « $506 million for JP Morgan Chase

e $380 million for McDonald’s
e  $149 million for Pfizer

e $135 million for Tesla
« $50 million for PayPal

Improving the mental health of ...an average return of $6.55
an organisation saves money... for every $1 invested **

Source: *Deloitte (2020) ‘Mental Health and Employers: Refreshing the Case for Investment’.
Online at www2.deloitte.com/uk/en/pages/consulting/articles/mental-health-and-employersrefreshing-the-case-for-investment.htm
** deloitte-uk-mental-health.report.2022.pdf
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DELIVERING CHANGE: WORKPLACE MENTAL HEALTH

CCLA

2019

Engage with 11
investee
companies, based
on Thriving at work

Corporate
Mental Health
Benchmark

2020

Covid-19 — write to
every FTSE 100 CEO

74 responses
received

Start to build a
Corporate Mental
Health Benchmark

Form Expert
Advisory Panel

2021

Map existing mental
health frameworks

Refine assessment
criteria

Road test on six UK
companies

Publish pilot
benchmark, 30
companies

2022

Notify companies
of inclusion in 2022
benchmarks

May — launch UK
100 benchmark

Publish Global
investor statement
on workplace
mental health

Write to UK 100
CEOs

Oct — launch Global
100 benchmark

Write to Global 100
CEOs

2023

Notify companies of
inclusion in 2023
benchmarks

June - launch 2023
UK 100 benchmark

Write to UK 100 CEOs

Oct — launch 2023
Global 100
benchmark

Write to Global 100
CEOs

Delivering positive change, to the benefit of companies, investors and society

Source: CCLA June 2023.
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FRAMEWORKS MAPPING CCLA

Corporate

Mental Health
Benchmark

+ Expert Advisory Panel

* Lord Dennis Stevenson CBE ccLA
* Paul Farmer CBE, Mind
, ) = Elena Espinoza, United MNations
mcludlng: Principles for Responsible Investment
* Dr Junko Umihara,
Showa Women's University

In developing the benchmark, 30 distinct
assessment criteria were developed and
mapped against key reference sources,

+ Health Workplace Framework and Model,

World Health Organization « Dr Richard Caddis. BT
+ |SO 45003 (Psychological Health in the Workplace), + Dr Shekhar Saxena, Harvard T H Chan
British Standards Institution School of Public Health

» Leadership Pledge, Global Collaboration * Elizabeth Sheldon, CCLA

for Better Workplace Mental Health

+ Mental Health in the Workplace: Benchmarking
Questions, Institute of Occupational Health & Safety

« Mental Health Performance Framework, OECD

» Seven Domains of Wellbeing, Chartered Institute
of Personnel and Development

» Ten Step Toolkit for employers, Mindful Employer

T “ ~
. Tl_wrwmg at Work Global Framework, GA’"
City Mental Health Alliance
p
« Thriving at Work Standards (Core and Enhanced), A
D. Stevenson and P. Farmer q ¥
o/
+ Workplace Wellbeing Index, Mind
\
!\{“5 m—-—r Ry
Source: CCLA Corporate Mental Health Benchmark Global 100 - 2022 -
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2023 ASSESSMENT CRITERIA CCLA
Benchmark |
27_As_sessment Weighting by assessment pillar oo
Criteria (% of points available)
(Maximum score:
212 points)

Four Sections:

)

Management Leadership
Commitment & Policy & Innovation

-

m

I
Governance Performance Reporting
& Management & Impact

Source: CCLA July 2023.

4
s

B Management commitment and policy
B Governance and management

B eadership and innovation

B Performance reporting and impact
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2023 UK 100 BENCHMARK ASSESSMENT PROCESS CCLA

Scores adjusted

Independent assessment where necessary and
by 14 research analysts rankings finalised

Three week company
engagement period Benchmark published
and bespoke assessment

reports issued
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UK 100 BENCHMARK — TIER DESCRIPTIONS

Corporate
Mental Health
Benchmark

Overall
m performance
= Tier score range Tier description
81%-100% Companies are leading the way or? workplace
mental health management and disclosure
Companies are well on the way to demonstrating
61%-80% a strategic approach to workplace mental health
management and disclosure
A1%-60% Companies are on the way to developing robust systems

21%-40%

for workplace mental health management and disclosure

Companies are on the journey and have begun to
formalise their approach to workplace mental health
management and disclosure

0%-20%

¢ OO

Companies are at the start of the journey to adopting a
formal approach to workplace mental health management
and disclosure

Source: CCLA July 2023.
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2022 COMPANY RANKINGS

CCLA

UK 100 benchmark — launched May ‘22

Tier1
Cantrica

Licyds Bankong Group

Serco Group

Tier 2

Anglo Amarican
Barclays

BP

BT Group
HS8C Holdings

4 Sainsbury

Tesco

e %o
‘&E‘b

2 Ce® §¢S

Tier 3
Associsted
British Foods
AstraZenaca
BAE Systems
Balfour Beatty
BHFP Group
Coats Group
Compass Group
Computacenter
CRH

Dizgoo

Direct Lne
Insurance Group

Entain
Exparian

Legal & General
Group

National Grid
MatWest Group
NEXT

COcado Group
Prudential

Reckitt Benclsar
Group

RELX

Riio Tinto
Ricyal Mail
Sawvills

Spire Healthcare
Graup

Standard Charterad
Unilewar

Viodafone Group

Q

B 8 %
Ca
sls} &)
o0 §° .
Tier 4

Admiral Group
Ashtead Group
Aviva

Carnival

Currys

Crunelm Group
Glamofmithking
Grafton Group
Hays

mparial Brands
riforma

JD Sports Fashion
John Wood Group
Johrson Matthey
Hingfisher

Marks & Spancer
Group

Mediclnec
ntarnatonal

HMalrose Industries

Micro Focus
riternaticnal

Mitchalls & Butbars
Mond)

Hational Express
Group

Pearson

Ruolis-Royoe Hobldngs
Sage Groupy The
Smiths Group
Smurfit Kappa Groun
SLE

Trarvis Perkins

©

?8% 0:::
%88

Tier s
B&M European
Value Ratad SA

Babcock International
Group

British Amarican
Tobacco

Bunzl

Coca-Cola HBC AG
nec

05 Emith

Ewraz

Ferguson
Flutter Entertairement
Frasers Group
Glencore
Graggs
Howden Joirary
Group
L}
Inchoape
Inbernational
Corsolidated Airlines
Group
Inkertek Group

[ Wetherspoon
Meggitt
Prolymatal
Inkernational

Rentold initial

RHI Magrasita NY
Royal Dutch Shed
SSP Group

Ti Fluid Systems

Global 100 benchmark — launched Oct 22

<

—~

e

~

Q
0
0]
Tier1 Tier 2
HSBLC® AstraZeneca”
BHF Grown*
Unilever*

€

-~

<

000 8% e @

@O : OC%% % G%OOO

o
o
° 8
o]
o
(=] o
Tier ¥
Abbott Laboratories
Accenture
Adobe
Chewron

Cisco Systemns

Efi Lilly and Carnpary
It

Johnson & Johnson
Marck & Co

Mowartis

PayPal

Philip Morris
International

Royal Bank of Canada
AP

Siemans

*Readers should be aware that these
companies were also covered by
the CCLA Corporate Mental Health

o OD
o
ooootgo

Tier4

AbbWie

Amazon

ASML

ATET

Bank of America
Bristol-Myers Souibb
Charles Schwab
CVE Health

Exxon Mok
Galdman Sachs Group
Initust

L'Oréal

Lowe's

LVMH Moet Hernessy
Louis vuitton SE
Mastercard
Medtranic

Mastlé

Oracle

PepsiCo
PetraChina

Pfizer

Procter & Gambde
QUALCOMM
Relisnce Industries
Salesfonce

Saudi Arabian Oil
(Saudi Arameo)
Shell*

Sany Growp

Tata Consultancy
Services
Tarento-Dominion
Bank

Toyots Motor
Corporation
Umian Pacific
Verizon
Communications
Visa

WVolkswagen

o

0090

Q Q o

o
%
b O Dd] %o
o0
Tier &
Advanced Micro Devices
Agricultural Bank of China
Alibaba Group
Alphabet
Apple
Bank of China
Berkshine Hathaway
Broadcorm
China Construction Bank
China Merchants Bank
Coca-Coda Company
Cormcast
Contemporary Amperex
Technology Comparny
Costoo Wholesale
[sELEL
Hermés International
Hesme Dapeot
Hor
ICBC
JPMorgan

yvwed International

Chase & Co
Kermichow Moutai Co
Linde

McDonald's

Meitusn

Meta Platforms
Micrasoft

Morgan Stanley
MextEra Ermrgy

MIKE

Moo Mordisk

MWIDIA

Ping An Insurance (Grows)
Prcsaes

Roche

Sammung Electronics
Tencent

Tesla

Texas instrurments

Thermo Fisher Scientific

Wi . Walmart TotalEnergies
WH Smith \heir Group TUl &G ‘Eien.chn"ark UK 100 (launched in May Wikt Disrwy Canmpary _:I:C e
wWPp I 2022) and have therefore already Wells Fargo & . -
R been through the assessment process Cc'-mu"','g Uniked Parcal Sarvicw
W retiread during this calendar year UnitedHealth Group
Source: CCLA 2022
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A CATALYST FOR CHANGE IN OUR INDUSTRY CCLA

Corporate
Mental Health
Benchmark

Q2

PN Global investor statement
aunen on workplace mental health

Q1 Collaborative

Collaborative 1|Ot-:‘(’t)’ter to UK ]
engagement | Repeatable process, ceoe Now with the Support of
working groups

companies assessed

* 48 signatories
annually

* $9 trillion AUM

Collaborative Q4
letter to
Global 100

company CEOs /o

Global 100
benchmark
launch

Source: CCLA, August 2023.
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2023 UK 100 benchmark findings

CCLA
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IMPACT AND OUTCOMES: 2023 UK 100 BENCHMARK CCLA

The companies below improved by 210% in 2022-23

Weir Group
Experian

Johnson Matthey

)
)

Ashtead Group

SSP Group companies
Rio Tinto
e 64 ;ﬂﬁﬁeﬁ] engagement
Diageo 2022/23*
J Sainsbury
Entain \/\\/\
Sage Group
Whithread companies
progress | 4.3 2t
Associated British Foods 2022
HSBC Holdings
Dunelm Group \/ \/
Prudential /\ /\
John Wood Group companies
CRH moved up .
Carnival 2 4 one or more Im paCt
_ performance
Aviva tier
SSE
Mondi \/ \/
DS Smith
Unilever

+0 +5 +10 +15 +20 +25 +30 +35 +40 +45 +50

Change in % score

Source: CCLA July 2023. *Of which 57 engaged directly with CCLA and an additional 7 engaged via our online platform.
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IMPACT AND OUTCOMES: 2023 UK 100 IMPROVERS BY PERFORMANCE TIER CCLA

RioTinto

s King p‘?,her {mondi
2o

Unilover '\/. Tu  IMI

e :
U _experlonj.

Johnson Matthey

Rentokil J rmm———
2N 7 GLENCORE
Initial

DIAGEO Aslg'\trgag ’sse . NatWest Group

WHITBREAD X pHsec  Dunelm]

Source: CCLA July 2023

o 1.3 million -)
"DS employees /]S_SP @

Smith Shell

worldwide
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DISCLAIMER CCLA

This is not a financial promotion and is issued for information purposes only. It does not constitute the provision of financial, investment or
other professional advice.

The market review, analysis, and any projections contained in this document are the opinion of the author only and should not be relied upon
to form the basis of any investment decisions. CCLA strongly recommend you seek independent professional advice prior to investing.

Any forward-looking statements are based upon CCLA’s current opinions, expectations and projections. CCLA undertake no obligations to
update or revise these. Actual results could differ materially from those anticipated.

CCLA Investment Management Limited (registered in England & Wales, No. 2183088) and CCLA Fund Managers Limited (registered in
England & Wales, No. 8735639) are authorised and regulated by the Financial Conduct Authority. Registered address: One Angel Lane,
London EC4R 3AB.

For information about how we obtain and use your personal data please see our privacy policy at www.ccla.co.uk/privacy-policy
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CCLA

www.ccla.co.uk

CCLA Investment Management Limited (registered in England & Wales, No. 2183088) and CCLA Fund Managers Limited
(registered in England & Wales, No. 8735639) are authorised and regulated by the Financial Conduct Authority.
Registered address: One Angel Lane, London, EC4R 3AB.



