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Taking the Lead to Fuel India’s Energy Needs

IndianOil is 

“The Company of Choice”

IndianOil People are central to our existence, and we remain committed to ensuring their well-being and prosperity 

Who we are?

The Energy Of India

Largest Refiner in the Country

Largest Pipeline Network

Highest Petroleum Market Share

Integrated Across Value Chain



Being the Energy of India is not just 
a motto for us, it is an abiding 

reminder of the trust reposed by 
the country and our responsibility 
towards our billion plus customers 

for enriching their lives.

“
“

- Shrikant Madhav Vaidya
Chairman, IndianOil

Valuing the Trust of Billion Plus Indians 



Health & Safety is Intrinsic to our DNA

25 Workers Union & 01 Officers Association
officially endorse the IndianOil Healthy workplace strategy



We are a Responsible Energy Major



Our Leadership Leads the Way



Women Leadership is always at Fore front 



People are Central to our existence. We are all in it together

25 Worker Union 1 Officer Association



Being Resilient 
in the face of 
uncertainty

Building an 
Adaptable 
workforce

Demonstrating 
Dexterity in 

decision-making

Together We Create Healthy Workplaces

DARE2 
Framework 
@IndianOil

Motivating 
people through 

continuous 
Engagement

Empathy forms 
the bedrock of 
the framework



Together We Can
Our Constant Endeavour to maintain 

an inclusive Work Environment

Feedback

Evaluation

Feasibility 
assessment

Implement
ation

Monetary/ 
non-

monetary 
award IOCL 

Suggestion 
Scheme

SAFETY ORGANOGRAM

Chairman

Corporate HSE Divisions (Pipeline/ 
Refineries/ Marketing, etc.)

Divisional HSE, 
HR, Medical

Corporate HR

CSR & SD
Committee

Stakeholders 
Relationship 
Committee

Statutory 

Board 

Committees 5

Risk 
Management 

Committee

Contracts 
Committee

Non-Statutory 

Board 

Committees 7



Framework of Ethical business

Auto fuel 
Quality 

Improvement

Wastewater 
Management 

& 

Water 
Conservation

Greenbelts       
& 

ecological 
parks

Prevention 
of Air 

Pollution

Energy 
Efficient 

Operations

Noise 
Pollution 
Control

Solid Waste 
Managemen

t

Statutory Compliance in 
relation to Occupational Health 

1. Indian Factories Act 1948 (IFA)

2. Bio-Medical Waste management 
Rules, 2016

3. X-Ray (Radiation Protection 
Rules,1971)

4. OISD Guidelines- 166

Statutory 
Compliances

Enterprise 
Risk 

Management 
Policy

CVC guidelines & 
IOCL E-Tender

CDA Rules 
& Standing 

Orders

Integrity 
Pact 

Program

All Refineries are certified to 
Occupational Health & Safety 

Management System 
(OHSMS/OHSAS018001)



We Create and Deliver
IndianOil Healthy Workplace Model 

Psychosocial Work Environment

Leadership Engagement Worker Involvement

Personal Health ResourcesPhysical Work Environment

Enterprise Community Involvement



Ensuring Aligned Physical Work Environment

Physical Work Environment

Biological Monitoring 

Work Environment Monitoring

Ergonomics

01

02

03

04

Ergonomic evaluation 
of  work-stations are 
carried and the results 
are discussed with the 
HR, HSE, Medical

Biological - exposure 
determinants are analysed 
in conjunction with physical 
work environment 
monitoring report

Monitoring of the location is carried as per the 
findings of the Occupational Health Hazard survey

Steps to Control 
Physical Work 
Environment 
Hazards at 
IndianOil



Our Dedicated Team keeps the 
Workplaces Safe for the Workforce

Annual Corporate 
Occupational Health Meet

Corporate HSE Department

Division HSE Department

Occupational Health Centres

Team of Doctors & Industrial 
Hygienist

ILLUMINATION  MONITORING

HUMIDITY  MONITORING

SOUND LEVEL  MONITORING

VISION MONITORING

AUDIOGRAM MONITORING

ECG MONITORING

PULMONARY FUNCTION TEST



Integrated Occupational Health Services



Comprehensive Manuals 

Integrated Occupational Health Services



Fatigue Management in IndianOil

We have a Risk Management 
Approach to Fatigue



HYGIENE INDEX

IOCL Location:
Date of Inspection:

Hygiene 
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TRAINING

PEST CONTROL

GARBAGE DISPOSAL

HYGIENE

WASHING AREA

FOOD PREPARATION

EQUIPMENT AND UTENSILS

COLD STORAGE

DRY STORAGE

AUDIT PROCESS

Canteen Hygiene Index in IndianOil

Food Safety Workshops TPM Practice was 
implemented in 

Canteens

Best Refinery Canteen 
Award given every year 

to the Best Canteen 



Managing Stress & Health at Workplace



Project Happiness & Wellbeing

1st PSU
to launch

“Project Happiness & 
Well Being”



Employee Assistance Program

A team of Clinical 
Psychologists/Psychiatrists

Toll Free Number

Individual therapy sessions 

Personalized Employee 
Counselling

Monthly Progress Reports



E-Learning Modules

Advancing a culture 
of Preventive Health

Preventing Fatigue at 
the workplace

Canteen Hygiene 
Index

Mastering the Art of 
Happiness

Managing Stress & 
Health at workplace

Integrated Occupational 
Health Services 

To reach out to 
millennials & 
stakeholders. 

More than 

1 Million
E-Learning 
Modules 
Completed



Targeted Health Promotional Programs & Workshops

Happiness & Wellbeing Breast Cancer Awareness Health Checkup of Contractual Staff

Stress Management at Workplace Healthy Life Style Health awareness for Family

Tobacco Cessation Eye Checkup of Tank Truck Crew First Aid for CISF

Food safety

Diabetes Awareness



Digitalization of Occupational Health Services

Health 
Indicators
Analysis

Occupational Health Services Data received in our OHS Portal

Nation Building 



PRESENTING THE PAST TO THE FUTURE
PRESERVING OUR HERITAGE

Contributing to Nation Building 
& Community Development

Providing Clean 
Cooking fuel free 
of cost to the 
poor families 

“Safe Drinking Water” 
is one of the thrust 
areas of IndianOil’s 

CSR Objective.

An innovative 
initiative of a robot 
“Bandicoot” for cleaning 
of sewers to eliminate 
Manual scavenging.



Parivartan (Transition)-

“Prison to Pride” 
Social stewardship initiative for prison inmates in 

sports through coaching by Indian Oil 

sportspersons in 22 prisons across the nation.

International Day of the Elderly
Indian Oil pledged to come together to help 

serve and make this world a better place for 

senior citizens.

Aids & assistive devices to 

Physically disabled
(providing aids such as tricycles, 

wheelchairs, crutches, walking sticks etc)

IndianOil Aarogyam
(providing medical facilities in approx. 140 

villages. In the FY 20-21 1.94 Lakh 

patients were treated out of which 90,000 

were females)

v

Indian Oil Vidhushi
(providing residential engineering 

coaching to under-privileged girl students)

Indian Oil Skill 

Development Institute
(skill development institute for under-

privileged youth. 85% placement 

since inception)

Sarve Santu Niramaya
(provides free health consultation & 

medicines to human beings and livestock )

Assam Oil School of Nursing
(providing opportunities to young under-

privileged girls)

Caring with Heart: Sharing with Passion



IndianOil CARES
Numerous Initiatives were taken during the new normal

Sanitisation 

Facilities
Food facility for 

Contract workers

Proper Physical 

distancing

110 COVID Care 

Centres

Policy 
changes –
Special 
Quarantine 
Leave/ WFH/ 
Attendance 
App

COVID 
Dashboard

Innovation and 
Engagement –
Inter Divisional 
Virtual Teams

Chairman and Directors 
interact with families of COVID 
affected/ recovered patients 
Special focus on critical 
patients



Kindness Pays

- Shrikant Madhav Vaidya
Chairman, IndianOil

“During COVID-19, Team Indian Oil’s 
commitment and resilience shined as 

abundant testimony to our core values 
of Care, Innovation, Passion and Trust.”
“ “

Logistics for vaccine 
transportation

Indian Oil became the Life-line of Indian 
people during COVID-19 by ensuring Liquid 

Medical Oxygen Supply in many states

Extending 

support to 

Community 
& Govt.

Distributed 15 Lakh 

Sanitizer bottles, 18 

Lakh Masks, 310 Lakh 

COIVD-19 testing Kits, 
PPE Kits, Ventilators

Contributed 225 crore 

to the PM CARES fund 

in FY2020-21

Caring for Stakeholders: 
Health Insurance (INR 1 
Lakh) / ex-gratia (INR 5 

Lakh)



Signed Vision Zero 
Campaign at Singapore

IndianOil Contribution in OH Globally

Two Scientific papers 
submitted by Team 

IndianOil were 
accepted for 

presentation at ICOH 
2018 

Four Scientific papers 
submitted by Team 

IndianOil were accepted 
for presentation at The 
XXII World Congress on 

Safety & Health 2021

IndianOil selected as 
Finalist in large Employer 

Category for Global 
Healthy Workplace Award 

2021

Twelve Scientific papers 
submitted by Team 
IndianOil have been 

accepted for 
presentation at ICOH 

2022 



(Our strong desire to establish a visionary brand, allowed us to adapt and 
change with time, consistently creating value for our stakeholders)

IndianOil : The Energy of India

Rashtriya Khel Protsahan
Puruskar 2021 for 
"Encouragement to sports 
through CSR", awarded by the 
Hon'ble President, is an 
acknowledgement of 
#IndianOil's continuous focus to 
promote Indian sports & is an 
inspiration for us to do more! -
Mr. Ranjan Kumar Mohapatra, 
Director Human Resources, 
IndianOil





THANK YOU


