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Reliance

People & Culture

ENVIRONMENT

2.1+ crore
Saplings planted 
till date

Direct 
employment

PEOPLE

1,94,056

50+ lakh
Indirect 
employment

CORPORATE SOCIAL RESPONSIBILITY

₹904 crore
CSR expenditure during the year

26 million
Lives touched across 18,000+ villages & 
200+ urban locations since inception

7.32+ crore m3
Rainwater harvesting 
capacity created 
since inception

INNOVATION AND R&D

120
Patent applications 
granted during the year

900+
Researchers and 
scientists

Value Drivers for RIL

Sustainability at the Core

Business Verticals



Key Initiatives
CASHE (Change Agents for Safety, Health & Environment)

TBHRA (Task Based Health Risk Assessment)

Medical Surveillance 

R-Swasthya- Wellness Initiatives

Digital life - Jio Health Hub

RIL Health Index

Quality Monitoring



Context – COVID 19 & Employee Engagement



Challenges and Mission – COVID 19 

• Communication

• Risk reduction

• Creating infrastructure

• Medical assurance COVID 19- testing, tracing, isolate

• Health & Wellbeing with focus on mental health



Communication

• Symptom checker - Being tracked on daily basis
• Advisories, Videos, Shubh Labh on COVID 19 
• Awareness Posters



Risk Reduction
Screening 

• Daily temperature check with non-contact thermometer 

• Separate OPD for cough/ cold/ fever symptoms 

• All visitors stopped from entering any site, township or office. 

Social Distancing and Lockdown

• Travel Advisory in place since 18th March 2020 (first advisory on 31st January)

• Work From Home operationalized across Reliance from 18th March 2020

• Social Distancing being adhered to in all places

• All sites, townships & offices under strict lockdown

• Materials entering sites and townships fumigated

• All work locations sanitized every 3 hours.



Risk Reduction
Vaccination



Infrastructure – Inhouse Isolation Facility 



• Mental health issues like Anxiety, Depression, Substance Abuse, Bipolar Disorder, Schizophrenia and Eating Disorder impact millions

of people around the world

• These issues adversely impact employee behaviors, productivity, ability to perform and overall well-being

• Organizations have taken cognizance of these issues and are prioritizing and investing in the initiatives to keep their workforce safe

• McKinsey survey (Ref: Dec 2020)

• Out of 1,000 employers, 90% reported that the COVID-19 crisis was affecting the behavioral health and often the productivity of

their workforce

• Organizations like Starbucks and three US automakers spent more on health insurance than the raw material (coffee and steel)

for their respective businesses.

Mental Health as a Whole – Global Prevalence



Work From Home & Mental Health



Mental Health: COVID 19



Mental Health: Women Workforce



Mental Well-being: The Business Case



Employee Assistance Program (EAP)

• People’s Manager Guide: A guide to the employees from their managers to 
support mental wellbeing

• Partnered with employee assistance provider- 24X7 Mental health helpline

• Digital platform through Jio Health Hub.

.



Continuous Engagement



Pre-Existing Wellbeing Program

Physical Wellbeing Matters too 
• Webinar on lifestyle disorders and how to manage post-pandemic

• Diabetes Control Mission, BMI reduction program, lifestyle clinic etc.

• Teleconsultation with the specialists to provide convenient services to the
employees

• Health and safety tips via regular communication

• Yoga Sessions, meditation sessions, YOGA, pranayama Videos

• My voice Group discussion and employee engagement

• “Gratitude & Hope”, Reliance Family Day celebration by series of virtual
sessions/webinars.



Thank you


