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The Story of He2 2 NI RQa € SERAY3I H 6K

Our Vision is to deliver efficient mobility to
present & future generations through
Innovation& inclusiveness

DON'T DREAM IF YOU CAN'T FULFILL YOU
DREAMS

- Dr Brijmohan Lall MunjaFounder & Chairman
Emeritus(1st July 1923 to ¥ November 2015) &

Global leader @ Years & @ j(!lion units
: . . annual
In two- wheelers still leading production
capacity
Countries including Asia,
Africa, South & Central k. usand alobal
@ Million+ satisfied America 33 N ’

customers across globe
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Network in India

( Corporate Office, New Delhi ) : g
(5 Zonal Offices ) Lot chafiging ' —, e

( Regional Offices ) '. P _ 141;1' 3 _' [ﬂ‘ﬂhﬁ]lu
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Global footprint

5 Manufacturing Plantg CIT (R&D
Centre) inndia
Hero Tech CentéBermany 6th Plant will be operational by
started in FY19 FY20

Indian
Manufacturing
Facilities

Gautemala,
El Salvador,
Honduras & Democratic Republic
Nicaragua 0/
Trinidad

CostaRica — v -4 Tobago
C--Panama _OUYana

"—‘—oﬁ-(dumbla
—Ecuador

1st Overseas Plant at O T = = 2'd Oversea®lantat
Columbia started in FY16 % O - @ Bangladesitarted in FY18
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Relevanceto Stakeholders

Leader sh
responsibility

i Materiality Matrix

O skils 'Ei Healthd
Development Safety

(3  Emissionsto Air

Conservation
@ = Bemonii
Supply Chain (3 Energy and GHG
& Human Rights K
@ wase
(3 input Material aailability Management gy vinees Growth
ared efficency (@ and Profitabdity
@‘ Cuna s G LT Emvwircnmantal
B - R Impact of Products
G Fusl Management
& Transpartatian (@ Resparsible Marketing ard
Dceria Cusstomer Satufactan
Workfarce

Community Engagement &

Development
ﬂ Talent Recruitment &
Retention
Employes
ﬂ Benefits
(D Minimum ‘Wages
g
>
Low Relevance to Hero High
E Environmental 5 Social G Economic & Governance
~———

Triple Bottomline & Materiality Matrix

P I'sS not abou

Dr Pawan Munjal

Chairman, Managlng Director & CED%

healthy & safe work practices lead to better business performa
motivated workforce & higher productivity. We shall create a heal
safety culture in Organisation by:

Ensuring compliance with all
applicable legislative
requirements

Integrating safety & healt
matters in all our activities

Empowering Promoting safe S
employees to & health ontinua

improvement in
ensure health & awareness health & safety

safety in their amlongst performance throug
respective SRR, precautions,

workplaces suppliers & participation &
contractors training of employee

GhdzNJ FAY Aa G2 LINRYZ2[
employees by focusing on preventive healthcar
(by modern & traditional medicine methods),
iImplementation of best practices, prevention of
occupational health issues, preventing lifestyle
diseases, improving mental health & staying fit
g KSIFftOaKeé
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New Year 2019 Communication to all employ

Dr Pawan Munjal ‘g
an, Managing Director & CEQ :

Oy i

IO Thrhe N

J . 3 X
Dear Heroes, =~ i e ¥ - o = - Mg - ince
——— 3 W 2 - S, x
V7
Sitting in my car as it crawls through thg/%}day traffic-and the un-breathable air in Delhi,'| have some much needed time to reflect upon the year =
2018; especially how the world has chan er the coursMast 12 months. =
‘
- Looking out of the window, | wondered about the implications of just one year on planet earth in the context of the whole Universe! | have been

thinking about this since the recent announcement by NASA that its Voyager-2 has left the solar system to enter into interstellar space on November
5th, 2018. Launched on August 20th, 1977, the Voayger-2 took 41 years to become the second human artefact to leave our solar system to drift
Aamaona the stars and ta take a '"Grand Tour' oof lhuniters Satuurn tlirannise and Nentiine hefaore enterina the interctellar enace Havina travelled abhont 1R

Moving on from business, | urge you all to make your health a priority for you and your loved ones,
Spend more time with your family, and spend time with friends in the real world, not the virtual
world.

Wishing you and your families good health, success, prosperity, peace and more love in the New
Year.

Be the Hero of your Story!

Best,
Pawan

IVIOVINIG O 110111 DUSIHIIESS, | UIge you dall Lo ITIaKke yoOur fediul a Priornty 107 you ald your 1Ioved ONes. SPEnd 1iore uie willl your iarfily, and spena
time with friends in the real world, not the virtual world.

Wishing you and your families good health, success, prosperity, peace and more love in the New Year.
Be the Hero of your Story!

Best,
Pawan
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TPM Steering Committee

Plant Head

(A TPM committee
model)

Ravi Kumar Pisipaty

Planned Maintenance
Quality Maintenance
Education & Training

Autonomous Maintenance
Focussed Maintenance

' Safety, Health & Environment
Office TPM
Development Management

Y
s Senior leadership is committed to employee | " National Occupational Health Day &
health and wellness. % 2 4}'::{:0.'3
; P i B.lsicOccupationalc-ahhScn'ices-
1R ,\’>-‘ - Need forsusti‘d action
s Senior leaders are directly involved in ol " !“ﬂ - e !
developing as well as participating in wellness i , & S — - o
activities. R - s - z

®

FhraERRR~
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Advisor

Worker Involvement

F 3

r Chairman- Steering Committee

[ Chief Coordinator I

« Organisation has health committees with
representation from all sections of employees
supervised by senior leaders

Steering Committee Members

Coordinating Committee

Task Force/Cross Function
Teams (CFT)

Supervisory Improvement -
Team (SIT)

Quality Circles (QCC) €—

Suggestions Scheme <

\* Hero

)

TEI

* Health safety
committee, HR

* TPM committee

* Canteen
Committee

* CFT for ZWL
¢ CFT for Greenco

¢ Location Internal
Committee

* Biomedical
Management
Committee

¢ Fitness Club
* Sports Club
* Knowledge club

* Social volunteer
club

¢ Culture club
* OSHPAC
* TEI

Cross Functional Teams
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Physical
Physical Work
Environment M

Mental & \ Holistic

Spiritual Wellbeing @ mgggl‘g

Health

Community
involvement




We respect & protect human rights & labo
el““’a'educatlonm» .
=M rights of workers

wlay mPen‘
-um asststance-

MnghtSmm wCompliance to 15 Acts
""tolerance

g wCompliance to 18 Rules , Regulations & Standards

We enforce Occupational health & safety
codes/ laws

wCompliance to 3 Acts
wCompliance to 3 Rules

Hero ETiilCS




Synergizing our Global Strateg y;'

[ Physical
Health

(Ssessment " @ \ | 7
Prioritisa } ~ : - R
i ‘ ' Mental & Holistic (
ton 4 'spir ‘ ; Healthy
\ | Spmtual Wellbeing @)l | jiestyle

~ 4
Global Health & Wellness

Strategy Holistic Wellbeing Framework
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From Wellness to Welleing

The Hero Wellness Principles:

Hero Well Contest Motivation
N Insplratlon
Themes .‘ + ., Sustenance
HEe %
Physical Challenges

Holistic

Vision

[
Hero
Measurable objectives

-

S T
N ** J

Challenges

MWM

HERO NO.1 — Hall of Fame

L-lﬂ-lh-'lﬂ 01 Fame™ & “Wellness Wall™

Ao mmmmmemmmm o L
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Embedding wellness into physical health environment

Hazard identification & risk
assessment

Food safety surveys

Walk through surveys

Ergonomic survey,
interventions

Industrial hygiene
Biological monitoring

Emergency preparedness

Risk control measures g
Eliminate, Substitute,
Engineering,
Administrative,
Personal protection

Problem: Lifting of engine above
shoulder height

Initial modification plan: Shifting of
engine stack height
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Addressing personal health resources, wellbeing & supporting

healthy lifestyles

Hero Corporate Wellness Program

Purpose:
ACreate an integrated wellness

solution,

Aenhance employee experience,
Aincrease employee productivity b
investing in their physical,
emotional & mental fithess

Objective:

AEnhance personal effectiveness
improve overall health,

AL YLINE @S O2 Y Llhey &
Alntegrate various wellness
initiatives

AReduce health risks of employeeg

Benefits:
AAccess teleounselling 365*24*7 & €ounselling through hotline number & €
mail ID wellness@heromotocorp.com

AAccess service of counsellors, extended to employee dependents
AAccess dietician services through app & physical interaction
AAttend fitness sessions

@

Healthy Heroes-Get Better sleep-naturally Inbox x  Forums x 5 2

Dr. Shriniket Mishra
to bee: hmel-all =

Tue, Oct 1, 10:17AM ¥y 4

Get Better sleep-naturally

The world looks very different at 3 a.m. when you're lying in bed staring at the ceiling or the clock. "How will I make it through tomorrow without any
sleep?” you worry. You may wonder how to sleep better every night. If you regularly can't get to sleep — or stay asleep — and it's affecting you during
the day, then you may have insomnia.

Prescription or over-the-counter sleep aids can help you drift off, but these drugs also have side effects. These include morning drowsiness, which can

1% Hero

., <,

E- NEWS LETTER SEPTEMBER 2018

wll IDEA 4G 5:00 PM 83% (. )

J" Breathe Well-being

* & . NUTRITION

-

~ . COUNSELLING

(4
Employee <4
Assistance  [SIFTLL

Programme

auiz
"= YOURSELF

.
B © O
Home Feed Nutrition Guidance Leaderboare
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mailto:wellness@heromotocorp.com

O Tk Will-bing

\* Hero :
FITNESS ZM !

“Lose to Gain”

| 16% - 29* September, 2019 |

fmpact
Allgned progra’mmes t:‘:[t:\:v:::;\\ies f ‘! Hefod 5. Password: breathe123 )
a
Health & wellness portal mﬂ;ggue
)12 - .
Fun @ workplace Ay ek arets, Subsidised Nutrition Healthy
[ 1+ March - e . "
/j”fﬁ i cafeteria challenge choices

Team celebration  w== o to PartBate?

. 1. pownload vr\nva‘:‘l"’*‘i‘;m .
Gymnasium  [FEEWSUSREETE / Vending // Meal // griﬁgAel /
. ) i machines coupons
Standing workstation ‘ - book

Dlglti?.| Modern Healthy
calorie food

. PotLuck
display rocessors
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Alternate Medical Therapy

Roleplay, Audio Visuals, skits

Walkathon ,Marathon, Impact League




Ensuring aligned psychosocial work environment

Organisation of work: |
I FeQa ¢NJIAYAYy3I 2y W ’ AN A2y g 220 Ofl NAGe@
Training on Leadership & Communication

POSH program in workplace
Reward & recognition program

S

)

[

r he N programs, guiaea meditaton, DIrItUal A
of Living, fitness & yoga videos, telemedicine, |
I- Emergency health assistance helpline
Work Culture:
Awareness Training on gender diversity &b
inclusiveness

Team capacity building programme v ..
Team leadership programme

Employee growth & development:
Employee health assistance programme for
supporting mental health

Survey & anteraction platform hyphen
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w!! IDEA 4G 5:02 PM

aubiDEASAC 01EM & EAP Scheduling Form

< Employee Assistance Prog - ng}‘uc in l
H A
Appointment \ sy 1\
Mental Health h d | 4
Counselling SC edu |ng Hero Network Updates
FO rm Your Weekly Digest is here ! Dear Rajat Kumar Saha,

Following activities are happening in your network.

Here's what was popular these past 7 days on H
Please fill the form to request for pop P v

counselling session Himani Jadoun's Birthday.
: ; : . .

Welcome to the Mental Health Coun 9 [Dharuhera Plant] Like HM2G a cafeteria is must in L tﬂ 11 more are celebrating
e chgpointment for cou plant also with a proper food quality & variety . Cone o 3 aish now

please tab belowand fill the questiol
and let us know hew we may help yd ;
nce w ive'the information, thd * Required

lor will contact yq HOW Stfessed y0U are 7 3responses i IManav Mehra was appreciated by Ujjwal Kohli

u an appointme - 27 more are recognized.
is mutually rvellant. We look fo These links are personalized, PLEASE DO NOT FORWARD 1 g

interacting with y l\

current cafeteria is not good

-

Recognitions =4 Say Congrats
Speak your mind and connect with cowarkersl

Appeintment Scheduling fori Low Y High - Your Hyphen friends

Stress Stress

-
i.z-i Preeti Pande commented on Mayank 's activity
5 more updates

Social

Hyphen is the new way to connect openly with your cow Activi ! o K 7\ S @ g N\E Q L
oL Name Survey & anteraction
Employee Assistance Program

If there is a life threatening eme
please click here

: Leadership programmesLEAD,
Workfor9e" | 5 Emerging leaders Program, Future
| GRS g~ q ' =~ Leaders Program, Women in leadershif

.;ii

e » 3

W

! ; .
- | i D

i - ‘- - i a "~ \ 2 o g _L\ R il‘;
THE ART OF LIVING (e R e w4
,;a | e Capabilitybuilding Program SAKSHAM SR

e P { 360° feedback, Out Bound Training,
" (INTRODUCING WOMEN@SHOPFLOOR) = Excellarator i

LR v
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To Jo To Do To Do Bo To Do Do o Do Do Do P>

\% Hero

Specialised Health Programmes (Health Promotion) @ H

Targeteakealth programs for susceqmirkferce through
proper health risk assessment, hazard mapping, risk mitigation plan

Smoking Cessation programme
Deaddictiondrives
HIV AIDS Awareness programme

WHO Health Days Awareness programmes (World TB Day, World Hepatitis Day, World Malaria Day,
Tobacco Day, World AIDS Day, World Immunisation Week)

Lifestyle modification programmes for control of NCDs (Hypertension, Diabetes, Dyslipidaemia, Obesi

Counselling sessionBlutrition, exercise, daddiction, weight control, destress

Vaccination programme for employees, heatiére providers, food handlers

RegulaHealth examinationAnnual healthexamination

Health Advisory during epidemic outbreakk

Health talks, health tips, awareness sessions

Hearingconservation programme

Lung conservation programme

Vision conservation programme

Stress Managemergrogrammes

Voluntary Blood Donation Camps
(1700 units donated in a single day by

Hero employees on"2July 2019)

\% Hero
WORLD HEART DAY
29™ September 2018

e b b e i

Therme of Haatth Tk



To Jo To Do o To Do Bo To Do Do Io Do D>

To To Do Do P>

Extended Healthcare Services

Free medications

Basic diagnostics

Superspecialty Clinic OPDs

Alternate medical therapyAcupressure, electracupuncture
Health, welfare screening camps for families & communit
Vaccines for families

Deworming program for employees

Foreign travel medical assistance through International SOS
First Responder Training

Mediclaim for all regular employees, ESI cover for contractuals,
Social securityGPA, Life Insurance

Sports, family meets

Free ambulance services ———= International N
Creches at workplace

Health Protection —_— S OS

Workplace injury management \’ Hero
Ergonomic interventions | < ;;\33@ C‘Hz |
Health& Safety Training A CR h
Enhancing safety & integrating with Occupational Health “Créche” Inauguration

Health of Work environment, Toxicology, Biological Monitoring V L. (ot S “

Clothes...!!! i

R ERR
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\* Hero

“We must do something for the community from

whose land we generate our wealth ”
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CSR Programmes and their project components

Programme focus Project components
24
L:g Water Forest
23) Environment Tree Plantation ) Solar lights LED lights Sanitation conservatio
E conservation 0
&)
5 Road Safety Traini Road Saf M
Road Safety oad Safety Training oad Safety ass awareness
% Parks Clubs campaigns
)]
Education Digital Education infrastructure =~ Remedial classes Selent_ze Careel_' Scholarship
education  Counselling S
Women Enter-
Livelihood Skills Riding skills Self Help Groups  prunership Safety
Empowerment i
E skills
ﬁ Surgeries and
= Specially-abled Livelihood Skills Direct aids Para athletes
2 distribution
S
S rtt
Sports Sports infrastructure ~ Support rural Support to 11;);)00 . © Support to
at grassroots sports regional players associations Para athletes
. Mobile medical ALIMS vision Support to L Water
Community centre + eye care Self-help groups natural
vans orphanages . wheels
van calamities
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Volunteering community involvement

5 Principle Flagship Programmes

s =
COMMUNITY || | & | T
CARE Cal'lll o pPdl’l

Programs to Improve
School Infrastructure
and Quality of Education

Programmes on Girl Child
Empowerment and Education

Programmes to support Programmes on Programmes on
Community Development Green and Clean India Road Safety

{2Y$S 2F GKS LINR2SOGa
Community based Public
Health Programming

¢ . :
Comprehensive outreach eye care service
community through Satellite Vision Centre
_association with AIIMS Delhi

" Project ArogyaMobile Medical Van im
community " . -

[ Healthcare & Sanitation project for | = L=
‘schools ‘

[ Neurobehavioral health screening
programme for community though
\Richmond Fellowship Society Delhi

[ Physical aids donation camp for differenjis

[ Multi-specialty screening health camps for _ :
| abled in community

community

h ~
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